DEPARTMENT OF VETERANS AFFAIRS MEDICAL CENTER MEDICAL 
RESEARCH SERVICE 2004 ‑ 2005 SAFETY EXAM

Name      
Date:      

Use the 2004 Medical Research Service Safety Training Module to complete the following exam. Return this WORD form exam to John.Schaffer@med.va.gov

	ANS
	Emergency Preparedness
	Score

	 FORMDROPDOWN 

	1.
There are four phases to the Emergency Management Program at the medical center: Mitigation, Preparedness, Response, and Recovery.
	      Compare  = "TRUE" 
0


	 FORMDROPDOWN 

	2.
Mitigation includes following building codes and making retrofits to lessen the impact of a disaster.  Mitigation would include:


a.
Ensuring the emergency generator is tested and operating properly. 


b.
Ensuring the sprinkler system is tested and operating properly.  


c.
Completing a project to provide earthquake resistance to buildings.


d.
All of the above.
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	3.
Disaster drills and training all fall under which phase of emergency planning? 


a.
Mitigation


b.
Preparedness


c.
Response


d.
Recovery
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	4.
Response to disaster is a function of first responders: Fire-rescue, police, hospitals and other trained emergency personnel.
	      Compare  = "TRUE" 
0


	 FORMDROPDOWN 

	5.
What types of emergencies/disasters do we prepare for at the VAMC?


a.
Bomb Threats


b.
Terrorism


c.
Bad Weather


d.
All of the Above
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	6.
Historical flood maps, tornado maps and high wind maps are useful:


a.
To predict future types and magnitudes of disasters.


b.
Exactly when disasters will strike.


c.
What kind of mitigation activities should be done.


d.
Both a and c. 
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	7.
If you receive a bomb threat, you should:


a.
Remain calm.


b.
Listen carefully to the caller and take notes.


c.
Notify your supervisor or Police.


d.
All of the above. 
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	8.
How many times each year are all hospitals required to activate their Emergency Preparedness Plan per JCAHO?


a.
Once  


b.
Twice


c.
Four times


d.
Six times
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	9.
True or False:  The roles of patient care staff and their schedules will never be changed to fit an emergency.  
	      Compare  = "FALSE" 
0


	 FORMDROPDOWN 

	10.
The Emergency Preparedness Plan should consider interaction with the news media.
	      Compare  = "TRUE" 
0


	Medical Equipment and Utilities Management Questions
	0

	 FORMDROPDOWN 

	11.
Work Orders, including those for medical equipment, are requested electronically using "Electronic Work Request menu" in VISTA. Key features are:


a.
User can use any workstation.


b.
Requestor can access the status of w/o.


c.
Service/Care Line ADPAC can issue the w/o menu to employee.


d.
All of the above.
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	12.
The oxygen distribution system in the hospital makes it easy to supply medical oxygen to patients who need it.  Which of the following is correct?


a.
Staff may shutoff oxygen during fire at direction of fire department.


b.
The oxygen distribution system does not rely on electrical power.


c.
Bottled oxygen such as E-tanks is provided by AMMS, SPD Section.


d.
All of the above. 
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	13.
On units using oxygen, staff should know the location of the medical gas and vacuum zone valves.  These can be found:


a.
Above the ceiling tiles.


b.
In corridor walls.


c.
On the dock.


d.
In the Director’s office. 
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	14.
In order to have an effective equipment management program, three thing must occur prior to using a new piece of medical equipment on a patient.  These include:


a.
AMMS establishes an inventory record and applies a barcode label.


b.
Acceptance testing by Biomedical Engineering is performed.


c.
Operator training is conducted.


d.
All of the above.  
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	15.
It is a JCAHO requirement that medical equipment users are provided a means to determine the maintenance status of their equipment. Users can determine the status of their equipment as well as address past due equipment maintenance by:


a.
Examining the Biomedical inspection sticker on the equipment.


b.
When an out-of-date sticker is found enter an electronic work order.  


c.
a and b.  


d.
None of the above. 
	      Compare  = "c    " 
0


	 FORMDROPDOWN 

	16.
Prior to requesting repair service for wheelchairs, medical equipment or a bed that was assigned to a patient who was in infection isolation, the following precaution is taken:


a.
No precautions - what the service engineer doesn't know won't hurt him.


b.
User makes sure the equipment is cleaned with approved disinfectant.  


c.
None of the above.
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	17.
Red phones are located in many areas at Wade Park and Brecksville.  These phones are:


a.
A direct line to area restaurants for quick delivery.


b.
Regular phones, colored red; no difference.


c.
Used for emergencies only.  
	      Compare  = "c    " 
0


	 FORMDROPDOWN 

	18.
Emergency power is supplied to some elevators and overhead lights, and other critical equipment.  In addition, electricity is available at the red emergency power outlets:


a.
Only when the hospital loses power from the electric company.


b.
When the circuit breaker trips to the red outlet.


c.
Always, even when the electricity from the power company is interrupted.  


d.
Only when Engineering Service tests the emergency generator.
	      Compare  = "c    " 
0


	 FORMDROPDOWN 

	19.
After administrative hours, engineering services for emergency medical equipment and utility system failures are obtained by calling the:


a.
Medical Center Director


b.
Boiler Plant extension 4180 WP and extension 6184 Brecksville


c
Engineering Office
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	20.
A Training Needs Assessment should be conducted annually for all staff.  In addition to equipment and utility operation training, other topics may include:


a.
Emergency procedures when equipment or utilities fail.


b.
Clinical intervention associated with equipment or utility failures.


c.
How to request medical equipment or utility system repairs.


d.
All of the above.  
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	21.
JCAHO has established two patient safety goals related to environment of care.  One is to improve the safety of infusion pumps.  The other is to improve the effectiveness of clinical alarms.  Problems associated with clinical alarms include:


a.
Too many types of alarms cause people to tune-out alarms.


b.
Malfunctions/testing accuracy..


c.
Understanding what each alarm means.


d.
All of the above.
	      Compare  = "d    " 
0


	Fire Safety Questions
	0

	 FORMDROPDOWN 

	22.
What type of fire extinguisher can be used on most fires that could occur at the medical center?


a.
Type A.


b.
Type ABC 


c.
Type B


d.
Type K
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	23.
The fire extinguisher should be aimed at:


a.
The top of the flames


b.
The base of the flames. 


c.
The middle part of the flames.
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	24.
Removing what will extinguish a fire?


a.
Heat


b.
Oxygen


c.
Fuel


d.
All of the above
	      Compare  = "d    " 
0


	 FORMDROPDOWN 

	25.
It is safe to use a standard ABC fire extinguisher in the Magnetic Resonance Imaging room.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	26.
You should not consider fighting a fire if:


a.
The fire has flames reaching to the ceiling.


b.
The fire is spreading rapidly.


c.
You don’t know what kind of material is burning.  


d.
All of the above.
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	27.
When a fire is larger than a wastebasket, you should:


a.
Isolate the fire by closing the door to the room.  


b.
Get up to five extinguishers and attempt to extinguish the fire.


c.
Let the firefighters extinguish the fire.


d.
Both a & c
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	28.
The “C” in RACE is for confine.   What is the best way to confine a fire?


a.
Throw a blanket on it.


b.
Throw a box over it.


c.
Pull the fire alarm.


d.
Quickly close and latch all doors
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	29.
When smoke conditions threaten the safety of patients on their ward, they should be relocated :


a.
Through the smoke barrier to a safe zone.

b.
Immediately down stairs to the outside of the building.
	      IF  = "a    " 1 0 
0


	 FORMDROPDOWN 

	30.
Fire drills tests the staff knowledge of:


a.
Use of alarm systems.


b.
Transmission of alarms.


c.
Clearing the corridor.


d.
All of the above.
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	31.
Interim Life Safety Measures include:


a.
Alternate exit routes.


b.
Additional training.


c.
Additional fire drills.


d.
All of the above. 
	      IF  = "d    " 1 0 
0


	EOC Hazardous Materials Management
	0

	 FORMDROPDOWN 

	32.
A chemical or commercial product would be considered hazardous if one or more of its components is:


a.
Toxic


b.
Poisonous


c.
Corrosive


d.
All of the above
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	33.
Cancer and asbestosis take years to develop and are examples of


a.
Acute effect. 


b.
Chronic effect


c.
Inhalation effect


d.
None of the above
	      IF  = "b    " 1 0 
0


	 FORMDROPDOWN 

	34.
Organic solvents can cause you to get a headache because the affect the central nervous system.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	35.
Using water-based paints and adhesives instead of harmful products containing solvents is an example of 


a.
Substitution


b.
Sterilization


c.
Transportation
	      IF  = "a    " 1 0 
0


	 FORMDROPDOWN 

	36.
Important sources of chemical hazard information are


a.
The MSDS.


b.
The label on the original container.  


c.
Both a and b.


d.
None of the above.
	      IF  = "c    " 1 0 
0


	 FORMDROPDOWN 

	37.
The National Fire Protection Association uses diamond-shaped and color-coded labels.  Red indicates


a.
A health hazard.


b.
A fire hazard.


c.
A reactivity hazard..


d.
A radioactive hazard.
	      IF  = "b    " 1 0 
0


	 FORMDROPDOWN 

	38.
Surveys show that most employees know the hazards of the chemicals they work with.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	39.
When deciding what protective clothing and equipment to use with a chemical, you should read the MSDS.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	40.
The label and MSDS are useful to identify hazards of a chemical.  Which gives more detailed information?  


a.
Label 


b.
MSDS 
	      Compare  = "b    " 
0


	 FORMDROPDOWN 

	41. The best way to eliminate the potential for mercury spills is by:

a. Using mercury-free devices.

b. Instructing everyone not to break mercury devices.

c. Working very slowly.
	      IF  = "a    " 1 0 
0


	Infection Control
	0

	 FORMDROPDOWN 

	42. Alcohol-based hand sanitizers offer an acceptable method of hand sanitation when hands are not visibly soiled.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	43.
You do not need to wash or sanitize your hands if you wear gloves.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	44
Standard Precautions are only used with patients who have a contagious disease.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	45.
Airborne, Droplet, and Contact Precautions are types of Transmission Based Precautions that are used in addition to Standard Precautions.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	46.
A negative air pressure room must be used whenever a patient has a positive PPD.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	47.
An annual skin test for TB is available but not required for all VA employees.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	48.
Tuberculosis should be suspected in a person with unexplained weight loss, night sweats, bloody sputum, and a persistent cough lasting several weeks or more.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	49.
Wearing an N-95 particulate respirator will protect you when caring for a patient in isolation for tuberculosis.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	50.
Wearing a surgical mask will protect you when caring for a patient on Droplet Precautions.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	51.
In order to care for a patient on Airborne Precautions, employees must be fit-tested for an N-95 particulate respirator mask.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	52.
You only need to worry about touching the patient - not the environment - when the patient is on Contact Precautions.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	53.
Infected blood is a risk only if you get a needlestick.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	54.
Bloodborne Pathogens (HIV, Hepatitis B and C) can be transmitted during an occupational exposure. If an exposure occurs, notify your supervisor and report to Employee Health as soon as possible.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	55.
Selection of sharps safety devices is partly based on input from the user.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	56.
Only infectious waste should be disposed of in a biohazard waste container.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	57.
There is no evidence that wearing artificial nails can cause harm to patients.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	58.
Respiratory hygiene and coughing etiquette are measures taken to prevent the spread of SARS and other respiratory infections.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	59.
Patients who are treated with antibiotics are at higher risk of getting Vancomycin Resistant Enterococcus (VRE) and Clostridium Difficile (C. Diff).
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	60.
Reducing the risk of healthcare-acquired infections is one of the seven JCAHO Patient Safety Goals.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	61.
You can’t get the flu from the flu shot.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	62.
Only employees assigned to the Decontamination Team need to be aware of the hospital Bioterrorism Plan.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	63.
Anthrax can be spread from person-to-person.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	64.
A smallpox vaccine is required for all employees.
	      IF  = "FALSE" 1 0 
0


	Safety Management Questions
	

	 FORMDROPDOWN 

	65.
VA policy permits employees to bring in extensions cords from home for use at work.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	66.
According to OSHA, back injuries are the number 1 workplace safety problem.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	67.
When lifting, the closer the load is to your body, the less pressure it exerts on your back.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	68.
When changing direction while carrying a heavy object, turn your body by 

a. Twisting from the waist. 

b. Moving your feet.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	69.
Exercise increases the muscle tone and decreases the chance of straining your muscles in case you have a sudden lifting, turning, or even falling incident. 
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	70.
If you are experiencing discomfort at your workstation, try making adjustments.  The follow should be adjustable:


a.
The chair.


b.
The keyboard tray height.


c.
The keyboard angle of tilt.


d.
All of the above.  
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	71.
You could develop pain from working at a computer station when:


a.
The monitor is placed on the computer and you have to look up at it.


b.
The keyboard tray is not adjustable and you must work with bent wrists.


c.
The chair has inadequate back support.


d.
All of the above. 
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	72.
Stretching and flexing exercises can help prevent computer injuries.   
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	73.
When using hand carts:


a.
It is better to push the cart. 


b.
It is better to pull the cart. 
	      IF  = "a    " 1 0 
0


	 FORMDROPDOWN 

	74.
Many of the accidents at our VAMC are caused by slips, trips and falls.  The best shoes to prevent slips in a hospital setting have: 


a.
Soft rubber soles.


b.
Leather soles. 


c.
Hard plastic soles.


d.
Metal cleats.
	      IF  = "a    " 1 0 
0


	 FORMDROPDOWN 

	75.
The MRI can be hazardous for patients and staff when items containing iron or steel are brought near because.


a.
The MRI uses powerful chemicals that react with iron and steel.


b.
The MRI uses a powerful magnet.


c.
The MRI uses a powerful laser.  


d.
The MRI uses powerful X-rays.
	      IF  = "b    " 1 0 
0


	 FORMDROPDOWN 

	76.
The Personnel Health Physician examined your injuries caused by a work injury and recommends that you take two days off from work.  You should:


a.
Complete a CA-1 using the ASISTS accident reporting system on VISTA.  


b.
Just tell the timekeeper you want to request COP and ignore ASISTS.


c.
Assume your supervisor took care of the entire matter and do nothing.
	      IF  = "a    " 1 0 
0


	Security Management Questions
	0

	 FORMDROPDOWN 

	77.
Most violent acts in the workplace come without any warning signs.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	78.
Medical Center Policy requires all VA employees to display their issued Identification badge:


a.
While on VA Medical Center property.


b.
In a location above the waist.


c.
Neither a or b


d.
Both a and b
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	79.
Lost ID badges can be replaced by paying $3.00 to the Agent Cashier and bringing a receipt to VA Police.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	80.
A person experiencing abusive behavior is required by VA Policy to: 


a.
Bring charges against the aggressor.


b.
Report the behavior to the supervisor and to VA Police.


c.
Have a witness support the claim.
	      IF  = "c    " 1 0 
0


	 FORMDROPDOWN 

	81.
Any person(s) experiencing or witnessing any abusive contact behavior are required to immediately report such behavior to the VA Police.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	82.
Employees may bring pepper spray or mace into the medical center to protect themselves.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	83.
Which of the following items are considered contraband on VA property and are prohibited:


a.
Knives with a blade length over 3 inches.


b.
Spray irritants such as pepper spray or mace.


c.
Guns. 


d.
 All of the above.
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	84.
If you receive a threatening or harassing phone call, stay calm, try to identify the caller and where they may be calling from, identify what the caller wants or needs and notify VA Police immediately.
	      IF  = "TRUE" 1 0 
0


	 FORMDROPDOWN 

	85.
Upon request, employees may request an escort to or from their vehicle 24 hours a day, 7 days a week, while on VA property by calling:


a.
EMS


b.
Police Service


c.
Voluntary Service


d.
Engineering
	      IF  = "b    " 1 0 
0


	 FORMDROPDOWN 

	86.
You can help prevent thefts and not become a victim by:


a.
Securing your valuables.


b.
Give all your valuables away to charity.


c.
Leave valuables on top of your desk or workspace.


d.
Ask a friend to hold them for you.
	      IF  = "a    " 1 0 
0


	 FORMDROPDOWN 

	87.
Which of the following groups of people are required to display a VA parking decal or a temporary parking permit in order to enter Medical Center and leased parking areas?                                        


a.
VA Employees

b.
Students


c.
Resident Interns


d.
All of the above
	      IF  = "d    " 1 0 
0


	 FORMDROPDOWN 

	88.
According to Title 38 Code of Federal Regulations, all VA employees are required and have the legal duty to report to law enforcement possible or actual criminal activity or serious matters that could involve physical harm to other employees, VA patients, veterans or other individuals.
	      IF  = "FALSE" 1 0 
0


	 FORMDROPDOWN 

	89.
 At Wade Park and Brecksville, to report any emergency that occurs on VA property, you must dial:


a.
2222


b.
4321


c.
6750


d.
911
	      IF  = "a    " 1 0 
0


	
	
	0


